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3. Results

Key Results from IT Survey

What IT equipment or devices do you use to access Have you recently accessed any online training / events to
support within your role as a PA? support your role?

1. Introduction

The COVID-19 pandemic highlighted how the unregulated
soclal care sector working alone in the community, including
the Personal Assistant (PA) workforce, experienced
difficulties accessing practical and financial support. This
poses challenges for PAs to adhere to the Health and
Social Care Act (2008). To address this locally, the PA
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Infection Control Advisory Project (PA IPC Project) was
established in January 2021 as a joint initiative between
East Sussex County Council (ESCC) Adult Social Care
(ASC) and Public Health (PH). The project’s primary aim is
to upskill PA infection prevention and control (IPC)
knowledge to ensure best practice within the PA workforce
throughout the pandemic.

How confident do you feel using your current IT devices and online What are your preferred formats for infection control
software to access extra support or resources for your PA role? information and training ?
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2 Methods Overall Project Outcomes
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4. Discussion

= The IT survey provided important considerations for the project design as during the pang
communication and training was conducted virtually

Continuation of this project until December 2022, will ensure PAs can continue theil
practice IPC measures when supporting clients and additionally build a positive
ASC/PH

Ilding resilience amongst the PA workforce will assist with reducing tran
ice and by reducing requirements for contingency cover?
ment of the IPC training programme will take a blended learni
cessibility requirements are met
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