
Are you interested in making your care planning
more effective and person-centered?

Here are seven top tips developed in partnership with
over 100 care home staff to help you really make a

difference

Focus on what matters most to the person
Capture preferences, routines, and goals — not just 

medical needs

Clearly outline a person’s needs
Make sure care plans detail physical, emotional, and 

social needs

Plan for the future
Anticipate and record future care preferences and

potential changes

Involve the person
Support each person to be as involved as possible in

shaping their own care

Include family and friends - where appropriate
Recognise their role in supporting wellbeing and 

sharing insights

Keep care plans up-to-date
Review and update regularly so they reflect current

needs and wishes

Enable easy and secure access to care plans
Make sure the right people have access when they 

need it
For more information scan the below QR codes to view our full guide and quick guide

If you have any comments or feedback, you are welcome to contact the team involved via email: Jonathan.Taylor@ndph.ox.ac.uk 
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