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Agenda
Time Activity
2-2.05 Welcome & agenda

2.05-2.25 Presentation about the co-design process and the resource

2.25-2.55 Panel discussion with co-design members

2.55-3.00 Wrap-up

This session is being recorded. 

Please keep your microphone muted and your camera off, unless you are asking a question.

Please be respectful. We do not tolerate any homo- bi- or transphobia.  



I am an independent social worker with a long 
career within statutory social care. Now, I am 
working on research projects for and within the 
LGBTQ community. As an older Lesbian in a 
long-term relationship, my wife and I have 
experienced covert and overt homophobia, 
prejudice and heterosexism throughout our 
personal and professional lives – acceptance 
from most, hostility from others. Put simply, it 
needs to stop.

Sallie Johnson
she/her

I am a physicist, educator, and advocate for 
inclusivity, equality, and compassionate 
healthcare. My ADHD diagnosis and experience 
as a gay man shape my mentorship and change 
management approach. Caring for my mother, 
who has severe dementia, drives my 
commitment to improving support networks 
and healthcare practices.Martin Wells

he/him

I spent my career as an occupational therapy 
clinician, manager and educator. More recently, 
I have become an unpaid carer for my wife who 
has dementia. For me, high quality residential 
care for older LGBTQ+ people is vital. After all, 
everyone deserves the right to feel free; to be 
their true, authentic selves; to feel at home at 
home.Sue Rugg

she/her

My name is Nicky, and I have 
managed Autumn lodge care 
home for the last 15 years.
I joined the group to gain insight 
and knowledge into what I 
needed to do to ensure that 
everyone coming into my care 
setting would feel comfortable 
to be who they are in what I 
hope is an inclusive 
environment.

Nicky Hunt
she/her

Married to husband Tom, partner for 47 years. 
Became his carer in 2015 following protracted 
dementia diagnosis. Tom passed away in 
September 2022. Initial founder of LGBTQ+ 
Dementia Advisory Group CIC. Defining safe, 
respectful and meaningful person-centred care 
is complex as is implementation of industry-
wide but essential change and with a multi-
discipline team of contributors there is a 
genuine hope that this is possible.

Mike Parish
he/him

I am a former carer for a parent who lived with 
Alzheimer’s disease. I worked as both the Head 
of Services and Acting CEO at Brighton & Hove 
LGBTQ Switchboard. In October 2023, I started 
my PhD at Brighton and Sussex Medical 
School. My research uses creative 
methodology to explore the experiences of 
LGBTQ+ people living with dementia.John Hammond

he/him

I am social care researcher at the 
Centre for Health Service Studies 
at The University of Kent. 
Through my research on LGBTQ+ 
inclusive care practice, I hope to 
contribute to real-world change 
and make care settings inclusive 
for all. As someone who 
identifies as LGBTQ+, I feel 
fortunate to have been born into 
a generation that has had it 
relatively easy in terms of 
inclusion, but I believe there is 
much more progress to be made. 

Jolie Keemink
she/her

Speakers Today
I am Registered Branch Manager, 
currently working with an Extra 
Care Scheme for Independent 
Living in Lambeth Borough. I 
currently work in a service that 
has a diverse group of 
individuals. I want to and need 
to learn more so l am better 
equipped to support everyone 
that walk through our doors.  I 
also want to be a role model for 
my team in this area.

Sibby Sawyer
she/her



Background: the CIRCLE study

• Two-year research study funded by the National Institute for 
Health and Care Research. 

• Aim: to explore different ways to support providers of residential 
care for older people to improve their LGBTQ+ care offer.

• One of the ways of support we explored was to co-design a new 
resource, specifically for care homes. 



The Co-design Process

• What is co-design?
Co-design is a process where experts by experience and 
professionals work in partnership to improve services or develop 
interventions



The Co-design Process

4 care 
home staff

4 older LGBTQ+ 
people

Six online meetings between October 2023 
and March 2024

3 
researchers

1 digital 
artist



The New Resource



The New Resource

Available as:
- Limited number of printed z-card copies
- A video presenting summarised content
- A printable booklet version of the guide
- A printable A4 version of the front and back of the z-card



The New Resource



The New Resource



The New Resource: How to access

https://research.kent.
ac.uk/circle-guide/

https://research.kent.ac.uk/circle-guide/
https://research.kent.ac.uk/circle-guide/


It takes a village… Thank you to

Martin Wells
Sallie Johnson
Mike Parish
Susan Rugg
Sibby Sawyer 
Emma Sherriff
Lynne Petty
Nicky Hunt
John Hammond
Oli Rochford
Victoria Nursing Group
Grace Collins
Joseph Price

Opening Doors
Brighton LGBT Switchboard
Prof Kathryn Almack
Prof Andrew King
Prof Ben Thomas
Rebecca Sharp
Lisa Richardson 
Daithi Clayton
Martha Margetson 
East Sussex County Council
West Sussex County Council
Brighton & Hove City Council



Thank you for joining today
To download resource materials https://research.kent.ac.uk/circle

-guide/

Website CIRCLE study https://research.kent.ac.uk/chss/
research-projects/creating-
inclusive-residential-care-for-
lgbtq-elders-circle/ 

Contact about resource lssjcircleguide@kent.ac.uk 

Contact research team j.r.keemink@kent.ac.uk 
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