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Background

• The impact of COVID-19 has highlighted the need for 
NHS Trusts, Local Authorities and the Voluntary and 
Community Sector to rapidly change and adapt the 
services they provide.

• Secondary research reviewed digital references 
within Sussex Local Transformation Plans and 
Foundations for our Future Report.  

• Further secondary research focused on accessibility, 
including barriers to young people accessing online 
video and telephone mental health appointments. 
This highlighted areas concerning communication and 
trust; privacy and confidentiality; lack of confidence 
and anxiety; technology; and stigma. Examples of 
research include Ready, Set, Connect; Doc Tour;
Youth Access and Zoom or Room.



Young people from YMCA DLG’s e-wellbeing 
youth participation group evaluated and 
mapped digital “offer” in Brighton and Hove, 
East Sussex and West Sussex and identified gaps 
in service provision.

Explored young people’s perceptions and 
experiences of digital provision through a 
survey, youth-led Digital Wellbeing Event (hosted 
by the e-ambassadors) and consulted SPFT Youth 
Research Café and developed digital ambitions

Developed Strategic Recommendations through 
Sussex CYP Mental Health Digital Task Group





• 66% had used online mental health support 

• 36% online appointment

• 19% e-wellbeing website

• 10% Chat Box

• 21% nurse chatline, Kooth (no longer in Sussex), 
Moodgym, Silvercloud, social media etc

• Of those who had accessed mental health 
support, 85% felt it had been at least slightly 
useful whilst 15% had said it had been “not at 
all useful” 

Young People’s Perceptions & Experiences



When did you start to access online help 
for your mental health?

How would you like to receive mental 
health support in the future? 

Young People’s Perceptions and Experiences





Barriers to Access 

Negative Experiences Awareness and Accessibility Support & Understanding

Lack of support (e.g. 
overwhelming choice of resources 
and feeling undermined by 
professionals)

Time (e.g. long waiting times and 
personal time constraints)

Impracticalities of online support 
(e.g. privacy issues, lack of trust of 
online support, limitations with 
body language)

Streamlining resources (e.g. 
widening availability times, digital 
poverty and exclusion, providing 
different methods – online group 
support) 

Awareness (especially within 
schools, colleges and university)

Improve support & understanding 
within resources and from 
professionals (e.g. collaborative 
approach - giving feedback on 
materials to young people and 
being treated like a person) 
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