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BACKGROUND

In the UK, 1 in 6 people aged 18+ report symptoms of a 

common mental health disorder (eg anxiety or depression)

Depressive disorders are most often managed by a GP 

in primary care

The success rate of treatments varies with most exhibiting 

modest success rates of around 50% for recovery 

A need for innovative, multi-specialty approaches 

integrating digital technologies



NEW MULTI-SPECIALITY WALK-IN CLINIC

GPs

To triage and offer 

treatment, including 

access to anti-

depressant therapy 

One You

To support for 

lifestyle and 

behaviour changes 

IAPT
To offer NICE 

recommended 

therapies for stress, 

anxiety and 

depression 

P1vital

To provide i-spero

digital technology for 

symptom 

assessments



METHODS

observational feasibility study
following the NICE evidence 
standards framework for digital 
health technologies

Aim to understand how well the 
clinic was working, service user 
care experiences, symptoms
improvement and clinic costs

Interviews with service users 
(n=35 initial; n=20 at follow-up), 
clinic staff (n=17 across 2 time-
points) and wider informants 
(n=8)

Intervention group of service 
users (n=109) who received six 

months’ care from the new 
service, compared to a 

standard care group (n=48) 

Mixed methods
approach

Evaluation designed to 
focus on 

implementation 



KEY FINDINGS

After 6 months, people using the new clinic felt significantly better than people who
attended standard GP appointments.



SERVICE USER & 
STAFF PERCEPTIONS

“I felt that I was getting 
someone’s complete 
attention who understood 
the nuances of my condition 
and had the time to think 
about it. I think that 
worked” 
(Service User 20)

“I can safely say [my 
improvement] is 

absolutely down to 
accessing the clinic 

because I’ve now got the 
tools and the access and 
the support that I think I 

need” (Service User 45)

“[The i-spero© technology] 
clinically improves my 
management. I do think 
people get better quicker 
when we use it, absolutely. 
I’ve got quite a lot of 
examples of that” (Clinic 

Staff Member 01) 

“You just need to look at 
the scores and you can 

see people are 
improving… I think that’s 

actually boosting the 
confidence of the staff

because they can all see 
that, and it makes them 
feel proud that they are 

helping people”
(Operational Staff Focus 

Group) 



Integration between 
the clinic, the app and 
service user 
consultation

Options and choice 
available to service 
users

Multi-disciplinarity

Pathway champions 
and clinical 
leadership

Timely access to 
assessment and 

treatment

IT support

Flexibility (ability to 
change the pathway)

ACTIVE INGREDIENTS
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