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Journey to the f irst
consultation

What happens before
going to primary care?

Pat ients  percept ions and understanding of
mental  health i ssues impacted their  help-

seeking decis ion-making

St igma towards mental  health i ssues,
access ing support,  and receiv ing a diagnos is

meant exper iencing a mental  health i ssue
was seen an unacceptable,  which impacted

serv ice engagement

Pat ients  used other coping
techniques and waited unt i l  their
mental  health was at  cr is i s  point

before going to pr imary care

Publ ic health impl icat ions:
Publ ic health in i t iat ives which target st igma and

educat ion around depress ion and anxiety are
needed. These need to be implemented in the wider

populat ion,  not just  those engaging with pr imary
care serv ices.

Interacting
with primary

care

Serv ice impl icat ions:
Pr imary Care serv ices must  pr ior i t i se

mental  i l l  health by of fer ing addit ional
tra in ing to i t ' s  s taf f  and implement ing
systemic changes such as lengthening

GP appointment t imes

Pat ients  bel ieve that  healthcare
profess ionals  with in pr imary care

don't  have enough knowledge
about anxiety and depress ion

Pat ients  don' t  see pr imary
care as where anxiety and
depress ion are supported
and bel ieve pr imary care
pr ior i t i ses phys ical  over

mental  health

Pat ients  bel ieved i t  wasn ' t  easy to
access therapy; due to long wait
t imes,  and pr imary care of fer ing
medicat ion in  place of  therapy 

Pat ients  valued when healthcare
profess ionals  were warm and

empathet ic when discuss ing their
symptoms; they also preferred
having a shared ident i ty.  The

absence of  th is  made them feel
voiceless.  

The healthcare
professional and

patient
relationship is

important
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